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Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

AARP

IMPORTANT: Now is the time
to consider your Medicare

[Sample A. Sample

123 Main Street

Suite 1234

Anytown US 12345-6789]

Dear [Sample A. Sample],

Knowing you have a health insurance plan that meets your needs and budget is
important. If you're not fully satisfied with the features your current insurance plan
provides, such as the coverage or choice of participating doctors, now is a good time to
consider an AARP® Medicare Supplement Insurance Plan insured by UnitedHealthcare
Insurance Company.

Over [2.8 million]* people are currently enrolled in an AARP Medicare Supplement
Insurance Plan. It’s the only Medicare supplement plan to carry the AARP name,
the organization founded in 1958 to help people 50 and over improve the quality
of their lives.

Important features Medicare supplement insurance may offer you...

As you consider your options, keep in mind that with Medicare supplement insurance
you have open access to doctors and hospitals. You can see the doctor or specialist you
choose, as long as they accept Medicare patients. There are no referrals needed and no
networks so your coverage can travel with you anywhere in the U.S.

Medicare supplement insurance provides a wide range of plans, from lower-premium
and cost-sharing options to higher benefit-level plans. With AARP Medicare
Supplement Insurance Plans you'll get outstanding service and answers to your
questions when you need them.

PLUS group rates for AARP members.

You can apply for these plans and get group rates available to AARP members.
If youre not an AARP member, you can enroll in membership at the same time
you apply for coverage.

Now is a good time to look at your insurance.

There’s no time like the present to evaluate your health insurance options. Does
your current plan meet your needs? Would another plan suit you better? A Medicare
supplement plan could help you pay for the about 20% or more of medical costs that
Medicare Part B doesn'’t pay.

(continued on back)

* [www.UHCMedSupStats.com]
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insurance plan options.

The only Medicare
supplement plans that
carry the AARP name

Choose your own
doctor or hospital
that accepts
Medicare patients

No referrals needed
for specialists

Virtually
no claim forms

Plans that travel
with you in the U.S.

Helps pay some
of the expenses
Medicare doesn’t pay

A variety of plan
choices

Questions?

A licensed insurance
agent is standing by
to help you.

Call toll-free:

[ 1-8XX-XXX-XXXX]
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(continued from front)

Save money every month with these additional discounts.

You could save $2 per month ($24 per year) on the total household premium when you sign up for Electronic
Funds Transfer (EFT). Over [1.9] million" AARP members find this to be a convenient and cost-effective way to
pay their monthly premiums.

Even better, you can take 5% off your monthly premiums with the Multi-Insured Discount, available when
two AARP members are both on the same account and each is insured under an AARP-branded supplemental
insurance policy with UnitedHealthcare Insurance Company.

Questions about plans? A licensed insurance agent is standing by to help.

To help protect yourself from the costs Medicare doesn’t pay, call now to apply for an AARP Medicare
Supplement Insurance Plan. You don’t need to be an AARP member to call, but you must be a member to enroll
and get group rates. You can enroll in AARP membership when you apply for an AARP Medicare Supplement
Plan. To get started, simply complete the enclosed application, visit www.AARPmedsup.com], or call toll-free
to speak to a licensed agent at [1-8XX-XXX-XXXX] (TTY: 711), Monday to Friday, 7 a.m. - 11 p.m. and Saturday,
9 a.m. - 5 p.m. Eastern Time.

Sincerely,

Susan Morisato
President, Insurance Solutions
UnitedHealthcare Insurance Company

Follow these steps to get started:
1. Review the enclosed Medicare supplement brochure to understand how this insurance works.

2. Look for the enclosed Cover Page - Rates and Plan Benefit Tables. Together they will show you the
benefits and rates of the AARP Medicare Supplement Plans available in your state so you can
compare and choose the plan that’s best for you and meets your budget.

3. Complete your application and mail it, or call with any questions. And if you're not an AARP
member, fill out the enclosed AARP Membership Form.

"Based on [January 2010] internal company statistics.

The AARP Medicare Supplement Insurance Plans carry the AARP name and UnitedHealthcare pays a royalty
fee to AARP for use of the AARP intellectual property. Amounts paid are used for the general purpose of AARP
and its members. Neither AARP nor its affiliate is the insurer.

AARP doesn’t make individual recommendations for health-related products, services, insurance or programs.
You are encouraged to evaluate your needs and compare products.

Insured by UnitedHealthcare Insurance Company, Horsham, PA. Policy Form No. GRP 79171 GPS-1
(G-36000-4). In some states, plans may be available to persons eligible for Medicare by reason of disability.
All plans may not be available in your state/area.

Not connected with or endorsed by the U.S. Government or the Federal Medicare Program.
This is a solicitation of insurance. An agent/producer may contact you.

AARP and its affiliate are not insurance agencies or carriers and do not employ or endorse insurance agents,
brokers, producers, representatives or advisors.

Please see enclosed materials for benefits, costs, eligibility requirements, exclusions and limitations.

Important Notice: You are entitled to receive a Guide to Health Insurance for People with Medicare. This guide
is free and briefly describes the Medicare program and health insurance available to those on Medicare.

If you are interested in receiving this free guide, please call [1-800-272-2146] toll-free or visit us on the Web at
[www.medsupeducation.com].



AARP

Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

Discover why
[2.8] million* people have chosen

[Sample A. Sample AARP® Medicare Supplement
123 Main Street Insurance Plans.
Suite 1234

Anytown US 12345-6789]

Dear [Sample A. Sample],

Recently, you received some information about AARP® Medicare Supplement The only Medicare
Insurance Plans insured by UnitedHealthcare Insurance Company. If you're not supplement plans that
completely satisfied with your current coverage, now is a good time to consider carry the AARP name

this option.
Choose your own

An AARP Medicare Supplement Insurance plan may be a good choice for you. doctor or hospital
These are the only plans of this type to carry the AARP name, the organization that accepts
founded to improve the lives of Americans age 50 and over. Medicare patients

Discover the advantages of a Medicare supplement insurance plan. No referrals needed

With Medicare supplement plans, you have open access to doctors and hospitals. for specialists
You can choose your own doctors that accept Medicare patients, see a specialist
without a referral and take your coverage with you anywhere in the U.S. Virtually

. . ) no claim forms
Select from a variety of plans to fit your specific needs and budget. Medicare

supplement plans range from lower-premium and cost-sharing options to higher
benefit-level plans. You can choose the option that’s best for you.

Plans that travel
with you in the U.S.

PLUS group rates for AARP members.

When you apply for an AARP Medicare Supplement Insurance Plan, you can get
group rates available to AARP members. If you're not currently an AARP member,
you can enroll in membership at the same time you apply for coverage.

Helps pay some
of the expenses
Medicare doesn’t pay

Now is a good time to look at your insurance. A variety of plan

There’s no time like the present to evaluate your health insurance options. choices
Does your current plan meet your needs? Would another plan suit you better? .
A Medicare supplement plan could help you pay for the about 20% or more of Questions?
medical costs that Medicare Part B doesn’t pay. A licensed insurance
agent is standing by
(continued on back) to help you.

Call toll-free:
[ 1-8XX-XXX-XXXX]

* [www. UHCMedSupStats.com]
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(continued from front)

Save money every month with these additional discounts.

You could save $2 per month ($24 per year) on the total household premium when you sign up for Electronic
Funds Transfer (EFT). Over [1.9] million" AARP members find this to be a convenient and cost-effective way to
pay their monthly premiums.

Even better, you can take 5% off your monthly premiums with the Multi-Insured Discount, available when
two AARP members are both on the same account and each is insured under an AARP-branded supplemental
insurance policy with UnitedHealthcare Insurance Company.

Now is the time to act. A licensed insurance agent is standing by to help.

To help protect yourself from the costs Medicare doesn’t pay, call now to apply for an AARP Medicare
Supplement Insurance Plan. You don’t need to be an AARP member to call, but you must be a member to enroll
and get group rates. You can enroll in AARP membership when you apply for an AARP Medicare Supplement
Plan. To get started, simply complete the enclosed application, visit www.AARPmedsup.com, or call toll-free

to speak to a licensed agent at [1-8XX-XXX-XXXX] (TTY: 711), Monday to Friday, 7 a.m. - 11 p.m. and
Saturday, 9 a.m. - 5 p.m. Eastern Time.

Sincerely,

Susan Morisato
President, Insurance Solutions
UnitedHealthcare Insurance Company

Follow these steps to get started:

1. Review the enclosed Medicare supplement brochure to understand how this insurance works.

2. Look for the enclosed Cover Page - Rates and Plan Benefit Tables. Together they will show you the
benefits and rates of the AARP Medicare Supplement Plans available in your state so you can
compare and choose the plan that’s best for you and meets your budget.

3. Complete your application and mail it, or call with any questions. And if you're not an AARP
member, fill out the enclosed AARP Membership Form.

"Based on [January 2010] internal company statistics.

The AARP Medicare Supplement Insurance Plans carry the AARP name and UnitedHealthcare pays a royalty
fee to AARP for use of the AARP intellectual property. Amounts paid are used for the general purpose of AARP
and its members. Neither AARP nor its affiliate is the insurer.

AARP doesn’t make individual recommendations for health-related products, services, insurance or programs.
You are encouraged to evaluate your needs and compare products.

Insured by UnitedHealthcare Insurance Company, Horsham, PA. Policy Form No. GRP 79171 GPS-1
(G-36000-4). In some states, plans may be available to persons eligible for Medicare by reason of disability.
All plans may not be available in your state/area.

Not connected with or endorsed by the U.S. Government or the Federal Medicare Program.
This is a solicitation of insurance. An agent/producer may contact you.

AARP and its affiliate are not insurance agencies or carriers and do not employ or endorse insurance agents,
brokers, producers, representatives or advisors.

Please see enclosed materials for benefits, costs, eligibility requirements, exclusions and limitations.

Important Notice: You are entitled to receive a Guide to Health Insurance for People with Medicare. This guide
is free and briefly describes the Medicare program and health insurance available to those on Medicare.

If you are interested in receiving this free guide, please call [1-800-272-2146] toll-free or visit us on the Web at
[www.medsupeducation.com].
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®

It’s time to look into an AARP® Medicare

Supplement Insurance Plan.

If your needs have changed, now you can choose other options.

If you're not fully satisfied with your current Medicare insurance plan,
such as the coverage or choice of participating doctors, an AARP Medicare
Supplement Insurance Plan insured by UnitedHealthcare Insurance
Company may be a good choice for you.

Group rates, the AARP name and outstanding customer service.

All Medicare supplement plans can help cover some of the costs

Medicare doesn’t pay, but not all providers are the same. AARP Medicare
Supplement Insurance Plans are the only plans to carry the AARP name,
the organization formed to improve the lives of Americans age 50 and over.
You'll get group rates available to AARP members, timely claims processing,
and outstanding customer service.

The AARP Medicare Supplement Insurance Plans carry the AARP name and
UnitedHealthcare pays a royalty fee to AARP for use of the AARP intellectual
property. Amounts paid are used for the general purposes of AARP and its
members. Neither AARP nor its affiliate is the insurer.

AARP doesn’t make individual recommendations for health-related products,
services, insurance or programs. You are encouraged to evaluate your needs
and compare products.

Insured by UnitedHealthcare Insurance Company, Horsham, PA. Policy
Form No. GRP 79171 GPS-1 (G-36000-4). In some states, plans may be
available to persons eligible for Medicare by reason of disability. All plans
may not be available in your state/area.

Not connected with or endorsed by the U.S. Government or the Federal
Medicare Program.

This is a solicitation of insurance. An agent/producer may contact you.

AARP and its affiliate are not insurance agencies or carriers and do not
employ or endorse insurance agents, brokers, producers, representatives or
advisors.

Call to receive complete information including benefits, costs, eligibility
requirements, exclusions and limitations.

Important Notice: You are entitled to receive a Guide to Health
Insurance for People with Medicare. This guide is free and briefly
describes the Medicare program and health insurance available to those
on Medicare.

If you are interested in receiving this free guide, please call [1-800-272-2146]
toll-free or, on the web, go to [www.medsupeducation.com].

Now is a good time to look at your insurance.

There’s no time like the present to evaluate your health insurance
options. Does your current plan meet your needs? Would another plan
suit you better? A Medicare supplement plan could help you pay for the
about 20% or more of medical costs that Medicare Part B doesn’t pay.

AARP Medicare Supplement Insurance Plans

96% member satisfaction rate with AARP Medicare
Supplement Insurance Plans*

96% of plan holders are satisfied with benefits and
coverage provided by the plan*

9 out of 10 plan holders would recommend
AARP Medicare Supplement plans to a friend or
family member*

Choose a plan that’s right for you.

Alicensed insurance agent is available now to answer your questions.
Call toll-free to speak to a licensed insurance agent at [1-866-413-9069]
(711 for TTY access), Monday to Friday, 7 a.m. - 11 p.m. and Saturday,

9 a.m. - 5 p.m. Eastern Time. You can also always visit
[www.AARPmedsup.com] for more information.

You don’t need to be an AARP member to call, but you need to be
amember to enroll. You can sign up for AARP membership when
you apply for an AARP Medicare Supplement Plan.

* lwww. UHCMedSupStats.com]
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